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When you book a Royal Caribbean private car/van arrangement, your tour will be run
by one of a select group of guides and operators handpicked by us to meet our high
standards. You can explore and leave all the worries to us. By booking private arrange-
ments through Royal Caribbean, you'll enjoy the peace of mind that comes with know-
ing we've handled every detail so you can relax and enjoy your day.

Private car/van arrangements allow you to choose an itinerary geared toward your own personal
interests, convenience and pexibility. For guests who want to explore individually or in a small
group, you have the opportunity to tour the city and/or surrounding areas via a private vehicle.
Vehicles with a driver and English-speaking guide or with driver only are offered on a half-day (4
hours) or full-day (8 hours) basis. Three passenger cars or 8 passenger vans can be arranged
for your private half-day or full-day excursion. A car will accommodate 1 to 3 guests, with a maxi-
mum capacity requiring 3 passengers sitting in the back seat. A van will accommodate 4 to 8
passengers (7 passengers with a guide and 8 passengers without a guide).

Bear in mind the driver's command of English varies and the driver cannot act as a tour guide
due to local restrictions or guidelines. The driver cannot assist with itinerary planning or guiding
requests.

Private bookings do not include entrance fees, meals, gratuities, refreshments or any further
incidental charges (parking and/or tolls) that may occur, unless speciycally noted.

Standard private car/van arrangements are available for online booking in select ports.
Please visit royalcaribbean.com for complete detailed information including pricing,
terms and conditions.

Should you determine you would like a more customized tour program with entrance fees and/or
meals included, please ynd the Custom Private Arrangement Request form on the next page
and complete the required information. Email the form to groupshorex@rccl.com or fax

to (305) 579-0193.

While the programs with guide services typically include an English-speaking guide, other lan-
guages are available upon request, but may incur additional fees.

Orders will be processed on a yrst-come/yrst-served basis, per sail date.

General Terms & Conditions for Custom Private Arrangement Requests

A Custom private car/van request(s) must be received in writingto A Within 30 days prior to sailing, once the private arrangement(s)

ensure proper processing.

Request/s must have a valid booking ID# and should be emailed
or faxed by 30 days prior to sailing.

Custom car/vans should only be pre-reserved by one individual
per party as orders are placed per vehicle. The entire cost of the
vehicle will be charged to that person’s credit card details and
cannot be divided amongst the party. A tour ticket will be issued
and delivered onboard the ship to the stateroom of the guest
booking this tour and noted with the meeting time and location.

Full payment is due upon conyrmation of the custom private
arrangement(s) and will be charged to the credit card provided
on the request form.

has been conyrmed, changes and refunds cannot be accom-
modated.

The shore excursion ofyce may request an advance copy of your
itinerary to provide details to the local agents prior to your arrival
into port.

Actual vehicle type may vary depending on availability, due to
weather conditions, safety concerns or as deemed necessary by
the tour operator.

Vehicles will have either air conditioning or forced-air systems
that may not be to North American standards.

For more information, please contact us at groupshorex@rccl.com.
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